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SOLO Benefits:
•	 Dual voltage (120V & 240V)
•	 Programmable 7-day settings
•	 Full menu screen
•	 Energy efficient
•	 Backlit screen
•	 For tile, stone and laminate / engineered 
wood floors

•	 Built-in Class A GFCI
•	 Manufacturer’s limited 
	 three (3) year warranty

Nuheat Controls
Programmable Floor-Sensing Thermostats

SOLO

SOLO Thermostat — Universal Floor Heating Thermostat
The SOLO Thermostat boast an industry-first design, exclusive to Nuheat. Another 
example of ongoing innovation from the leader in electric radiant systems, Nuheat’s new 
thermostat offers features such as a full menu screen, dual voltage (120V & 240V), 7- day 
programmability and the ability to network multiple SOLO thermostats within the home. 

120 & 240 Volt Specifications
Model: SOLO
Supply: 120V / 240V, 50 / 60 Hz
Load: 15 A max. (resistive load)
Power:	1800W @ 120V
	 	 3600W @ 240V
GFCI: Class A ( 5 mA TRIP LEVEL)
Approvals: CSA / C, US
Display range: 32˚F to 140˚F (0˚C to 60˚C)
Setting Range: 40˚F to 82˚F or 104˚F (5˚C to 28˚C or 40˚C) 
Storage: -4˚F to 120˚F (-20˚C to 50˚C)



16

Nuheat Controls
Non - Programmable Option

Tempo

Tempo benefits:
	 •	 Suitable for tile and stone floors
	 •	 Digital temperature display
	 •	 Backlit screen
	 •	 On / off switch
	 •	 Dual Voltage (120V & 240V)
	 •	 Built-in Class A GFCI
	 •	 Manufacturer’s limited 
	 	 three (3) year warranty

120V & 240V volt specifications
Model: TEMPO
Supply: 120V /  240V, 50 / 60 Hz
Load: 15 A max. (resistive load)
Power:	1800W @ 120V
	 	 3600W @ 240V
GFCI: Class A ( 5 mA TRIP LEVEL)
Approvals: CSA / C, US
Display range: 32˚F to 140˚F (0˚C to 60˚C)
Setting Range: 40˚F to 82˚F or 104˚F (5˚C to 28˚C or 40˚C) 
Storage: -4˚F to 120˚F (-20˚C to 50˚C)

Tempo
Installation of a floor-sensor probe is required for temperature display.  
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MatSense Pro
Our electrical fault indicator is a device that simultaneously monitors the hot, neutral and 
ground wires during your Nuheat installation. Use an electric fault indicator to ensure a 
correct Nuheat installation every time.

The MatSense Pro will set off a distinct alarm when:
•	 the sensor finds an open circuit
•	 the sensor detects a short circuit

The MatSense Pro is the installer’s safeguard 
to ensure homeowners that their Nuheat Floor 
Heating System is installed correctly every time.

Simply connect the conductor wires and ground 
wires to the MatSense Pro and turn it on.

The MatSense Pro is available for sale at all Nuheat Authorized Distributor locations. For 
a location near you, please log onto www.nuheat.com and click “Where to buy” or simply 
call 1 (800) 778-9276.

Using the MatSense Pro DOES NOT replace the need to conduct insulation or resistance 
tests of Nuheat Mat prior, during and after the installation. For more information on 
installation please visit www.nuheat.com.

NOTE:	 Nuheat Mat is repairable if damaged. If Nuheat Mat is damaged, please contact 
Nuheat Customer Care at 1 (800)  778-9276.

Nuheat Accessories
MatSense Pro Electrical Fault Indicator
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Troubleshooting
Replacing a Broken Tile

Replacing Tile Over Nuheat
To prevent damage to your Nuheat Floor Heating System while replacing a tile, please follow 
these instructions:

Step 1
Turn off the power to Nuheat Mat at the main power box or have a certified electrician 
disconnect the wires from the relay or junction box.

Step 2
Perform a continuous insulation test with your ohm/ multimeter. Monitor the readings on your 
ohm / multimeter as you replace the tile to ensure that the mat has not been damaged.

Step 3
Use a grout scraper to score the grout 1/8” deep 
around the tile to be removed, this must be done 
carefully by hand. Do not use a power tool.

Step 4
Take a round-head hammer and carefully break up 
the tile starting from the center. Use only the force 
required to break the tile.

Step 5
Position a cold chisel at a steep angle and begin 
removing the tile from the thinset. When you find a 
mat wire, move the chisel parallel to it remembering 
that wires are spaced apart by approximately 1 1 ⁄ 2” 
– never cross the wires directly with your chisel.

Step 6
Use a round-head hammer to break up the remaining thinset over the mat. Remember to use 
only the force required to break the thinset.  
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Step 7
Locate a wire in the mat. Position a cold chisel beside the wire. Run your chisel parallel to the 
wire line to remove the thinset – never cross the wires with your chisel. Carefully remove the 
remaining grout around the bare space with your cold chisel to ensure that the replacement 
tile fits properly.

Step 8
Set your digital ohm / multimeter to the 200 ohms setting. Add alligator clips to the 
ohm / multimeter to make testing easier. Connect the black and white mat lead wires to the 
probes of the multimeter. Ensure that the resistance reading is within the range of +10% to 
-5% of the resistance rating listed on your mat tag. Document your test results.

Step 9
To lay your replacement tile evenly to the surrounding tiles, try grinding down the back of the 
tile to remove some of the depth.

Step 10
Apply a coat of thinset. Set the tile into place and 
ensure that it is level with the floor.

Step 11
Test the mat.

Step 12
Reconnect the Nuheat Mat system.

Troubleshooting
Replacing a Broken Tile
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40 x 27 160 0.8 90 F1006

40 x 32 135 0.9 107 F1008

40 x 40 1.1 133 F1010

40 x 48 1.3 160 F1012
48 x 24 150 0.8 96 F1206
48 x 30 120 1.0 120 F1208

48 x 36 1.2 144 F1209

48 x 48 75 1.6 192 F1212
60 x 24 120 1.0 120 F1506

60 x 30 96 1.3 150 F1508

60 x 36 80 1.5 180 F1509

60 x 42 69 1.8 210 F1510
60 x 48 60 2.0 240 F1512

60 x 60 48 2.5 300 F1515
72 x 24 100 1.2 144 F1806

72 x 30 80 1.5 180 F1808

72 x 36 67 1.8 216 F1809
72 x 42 57 2.1 252 F1810

72 x 48 50 2.4 288 F1812

72 x 60 40 3.0 360 F1815

72 x 72 33 3.6 432 F1818
84 x 24 86 1.4 168 F2106

84 x 30 69 1.8 210 F2108

84 x 36 57 2.1 252 F2109

84 x 42 49 2.5 294 F2110

84 x 48 43 2.8 336 F2112

84 x 60 34 3.5 420 F2115
84 x 72 29 4.2 504 F

84 x 84 25 4.9 588

2118

F2121
96 x 24 75 1.6 192 F2506
96 x 30 60 2.0 240 F2508

96 x 36 50 2.4 288 F2509
96 x 42 43 2.8 336 F2510

96 x 48 38 3.2 384 F2512

96 x 60 30 4.0 480 F2515

96 x 72 25 4.8 576 F2518

96 x 84 21 5.6 672 F2521
96 x 96 19 6.4 768 F2525

108 x 24 67 1.8 216 F2706

108 x 30 53 2.3 270 F2708
108 x 36 44 2.7 324 F2709

108 x 42 38 3.2 378 F2710

108 x 48 33 3.6 432 F2712
108 x 60 27 4.5 540 F2715
108 x 72 22 5.4 648 F2718
108 x 84 19 6.3 756 F2721

108 x 96 17 7.2 864 F2725

108 x 108 15 8.1 972 F2727
118 x 24 61 2.0 236 F3006

118 x 30 49 2.5 295 F3008
118 x 36 41 3.0 354 F3009

118 x 42 35 3.4 413 F3010

118 x 48 31 3.9 472 F3012

118 x 60 24 4.9 590 F3015

118 x 72 20 5.9 708 F3018
118 x 84 17 6.9 826 F3021

118 x 96 15 7.9 944 F3025

118 x 108 14 8.9 1062 F3027

118 x 116 13 9.5 1141 F3030

60 x 36 320 0.8 180 G1509

60 x 42 274 0.9 210 G1510

60 x 48 240 1.0 240 G1512

60 x 60 192 1.3 300 G1515
72 x 30 320 0.8 180 G1808

72 x 36 267 0.9 216 G1809
72 x 42 229 1.1 252 G1810

72 x 48 200 1.2 288 G1812
72 x 60 160 1.5 360 G1815

72 x 72 133 1.8 432 G1818

84 x 24 343 0.7 168 G2106

84 x 30 274 0.9 210 G2108
84 x 36 229 1.1 252 G2109

84 x 42 196 1.2 294 G2110
84 x 48 171 1.4 336 G2112

84 x 60 137 1.8 420 G2115

84 x 72 114 2.1 504 G2118
84 x 84 98 2.5 588 G2121

96 x 24 300 0.8 192 G2506

96 x 30 240 1.0 240 G2508

96 x 36 200 1.2 288 G2509
96 x 42 171 1.4 336 G2510

96 x 48 150 1.6 384 G2512

96 x 60 120 2.0 480 G2515

96 x 72 100 2.4 576 G2518

96 x 84 86 2.8 672 G2521

96 x 96 75 3.2 768 G2525

108 x 24 267 0.9 216 G2706

108 x 30 213 1.1 270 G2708
108 x 36 178 1.4 324 G2709

108 x 42 152 1.6 378 G2710
108 x 48 133 1.8 432 G2712
108 x 60 107 2.3 540 G2715

108 x 72 89 2.7 648 G2718

108 x 84 76 3.2 756 G2721

108 x  96 67 3.6 864 G2725

108 x 108 59 4.1 972 G2727
118 x 24 244 1.0 236 G3006

118 x 30 195 1.2 295 G3008

118 x 36 163 1.5 354 G3009

118 x 42 140 1.7 413 G3010

118 x 48 122 2.0 472 G3012

118 x 60 98 2.5 590 G3015
118 x 72 81 3.0 708 G3018
118 x 84 70 3.4 826 G3021
118 x 96 61 3.9 944 G3025

118 x 108 54 4.4 1062 G3027

118 x 116 51 4.8 1141 G3030
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Dimensions (inches) OhmsSq. Ft. Sq. Ft.Amps Watts Model Number Model NumberDimensions (inches) Ohms Amps Watts
Nuheat Standard Mat Sizes (120V) Nuheat Standard Mat Sizes (240V)

Nuheat Standard Mat Listing
120 Volt and 240 Volt

Mat dimensions listed in inches.
Information subject to change at any time. For a 
complete list of up to date specifications please visit  

Nuheat Industries Limited 
© 2010 Nuheat Industries Limited. All rights reserved.

Nuheat Floor Heating Systems 
toll free 1 (800) 778-WARM(9276) 
fax (604) 529-4404
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